
 

 

Car parks 

Ways of paying 

Currently, it is possible to pay for parking in Halstead’s pay and display car parks only using 

cash. When the machines were bought it was felt that this method of payment would suit 

most of the population, especially as the lowest payment at that time was 60p. During the 

pandemic, paying with cash has not been popular with the public, and there has been the 

added difficulty of queueing to get into the store to get change to pay for the parking ticket. It 

is therefore felt that the time has come to add the option of a more up-to-date way of paying. 

Mipermit is a phone app which allows you to book and pay for your parking in many different 

car parks. It could also be used at a later date to issue car park permits. It is managed by 

Chipside, the company we already use for car park enforcement, and the app is already 

installed on the handheld machines used by the car park attendants. Under this system, 

there is an extra 10p charge per transaction, which can be either passed on to the customer 

or the cost absorbed into HTC’s costs.  

Contactless card payment would be organised through Parkare which maintains our 2 pay 

and display machines. 

Costs for comparison 

purposes assuming 100% of 

transactions are processed 

through the option 

Option A – 

MyPermit App 

Option B – MyPermit 

App 

Option C – 

Contactless Card 

HTC pays MyPermit 

management fee 

Customer pays 

MyPermit management 

fees 

HTC pays all charges 

Receipts from ticket sales (2019/20)  £65,721  £65,721  £65,721 

Est tickets sold per year 75,000  75,000  75,000  

Saving in cost of counting cash  -£3,000  -£3,000  -£3,000 

Card transaction cost 
5p per 

ticket 
+ £3,750 

5p per 

ticket 
+ £3,750 9p + £6,750 

MyPermit management costs 
10p per 

ticket 
+ £7,500 0p + £0  +540 (SIM) 

Net additional cost to HTC per year  £8,250  £750  £4,290 

Implementation costs  

Equipment £1,000 £1,000 £4,358 

Signage £1,000 £1,000 £200 

Parking order £0 £600 £0 

Recommendation: that HTC reviews the options for paying and agrees a way forward.  
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